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From: Rob Nestico nestico@knriegal.corn 
Subject: Re: ARN Settlement Approvals 

Date: September 19, 2012 at 11:58 AM 
To: Brandy Brewer hbrewer@knrlegal.com 
Cc: Attorneys Attorneys @knriegal.corn, Prelit Attorney PrelitAttorney @knriegat.com, Litigation Attorney 

LitigationAttorney@knriegakcorn 

Sent from iPhone of' Rob Nestico 

On Sep 19, 2012, at 11:23 Av1, "Brandy Brewer" <bbrewer@knrlcgal.com> wrote: 

Per Rob, please start scanning his settlement approvals with notes to the client folder. This makes 

things easier b/c you have notes on the settlement memorandum that explain why the offer is so 

low.example: low impact, etc. At times, he needs to have this information readily available so he can 

discuss with chiropractor. 

Please scan to client folder and label: ARN settlement approval. 

Thanks 

<image001.jpg> Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, <image002.jpg> 
Canton, Cleveland, <image003.jpg> <image004.jpg> <image005.jpg> 
Cincinnati, Columbus, 
Dayton, Toledo & 
Youngstown 
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From: Brandy Brewer <bbrewer @knrlegal.com> 
Sent Wednesday, September 26, 2012 4 :47 PM 

To: Prelit Attorney 
Subject Shaker Square.... 

Importance: High 

I need you to get some cases to Shaker Square!! 

Thanks 

6 ra*Let.9 6 re vere.*- 

Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market. St., Akron, Ohio 44333 

Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

WILLIAMS000480 
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From: 
Sent: 
To: 
Subject 
Attachments: 

Holly Tusko <htusko @knrlegal.com> 
Monday, October 8, 2012 4:00 PM 

Staff 
KNR Investigators 
investigator Phone Numbers.docx 

Please see the attached revised KNR Investigator list. 

David Hogan is our new Columbus investigator. 

Thanks. 

gam T 
Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

1 

WILLIAMS000037 
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From: 
Sent 
To: 
Cc: 

Subject 

Importance: 

Brandy Brewer <bbrewer @knrlegal,com> 
Monday, October 8, 2012 4 :48 PM 

Attorneys 
Sarah Rucker 
Broadway Orthopaedics 

High 

Please do NOT refer anymore cases to Broadway. All cases should be sent to Shaker Square and NorthCoast. 

SarahLplease remove them from the list. 

U 

13ra49 r3re,wer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St, Akron, Ohio 44333 
Main: 330 =869 -9007 I Fax: 330- 869 -9008 I Outside Ohio: 800-978-9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

kv") \cz 

d\i" 

in 

WILLIAMS000325 
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From: Brandy Brewer <bbrewer @knrlegal.com> 
Sent: Wednesday, October 17, 2012 10 :25 AM 
To: Prelit Attorney 
Subject Shaker Square 

Importance: High 

PLEASE make sure you refer intakes there.i just noticed that we've sent 2 cases to A Plus Accident & Injury Center when 
these cases could've gone to Shaker, who sends us way more cases. 

i've sent this email three times now, please note this so next time you're on a Cleveland intake you remember this. 

Thanks! 

bra. 49 6rewt r 
Kissing, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 978 -9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown t{tir 

WILLIAMS000327 
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11120(2017 

RE: Shaker Square 
Brandy Brewer 
Sent:Wednesday, October 17, 2012 10:43 AM 
To: Paul W. Steele 

Ken has one that is the exact same distance. 

RE: Shaker Square 

f3ravtzty ßretveir 
Kisling, Nestico & Redick 

Executive Assistant to Attorney Nestico 

3412 W. Market St., Akron, Ohio 44333 

Main: 330 -869 -9007 I Fax: 330 -869 -9008 j Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown 

From: Paul W. Steele 

Sent: Wednesday, October 17, 2012 10:38 AM 

To: Brandy Brewer 

Subject: RE: Shaker Square 

She lived in Euclid (which is north of A Plus and A Plus is north of Shaker) 

I could not have got her to go down to shaker 

I checked and sent her to A Plus over Severence who never sends us any cases 

From Brandy Brewer 

Sent: Wednesday, October 17, 2012 10 :25 AM 

To: Prelit Attorney 
Subject: Shaker Square 

Importance: High 

thrsii F. 

PLEASE make sure you refer intakes there....( just noticed that we've sent 2 cases to A Plus Accident & Injury Center when these cases could've 

gone to Shaker, who sends us way more cases. 

I've sent this email three times now, please note this so next time you're on a Cleveland intake you remember this. 

Thanks! 

ßrO- 41 Ere ttre r 
Kisling, Nestico & Redick 

Executive Assistant to Attorney Nestico 

3412 W. Market St., Akron, Ohio 44333 

Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800- 978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown r.. 

httpsl/mail. knit egal.cam/owa/?ae=ttem&t=1PM.Note&id =AM B. RgAAAAHXR /° o2äaa78552DQ%2f3UZnVaßwDNgPkLf3t9RgK1 XrKRH182AAAADBVP ... 111 
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From: Brandy Brewer 'brewer @knrlegai.corr 
Subject: Rolling Acres Chiropractic 

Date: October 22, 2012 at 11:10 AM 
To: Attorneys Attorneys@knrlecgal.corn 

Please send the next 2 Akron cases to Rolling Acres. Thanks. 

Brandy Brewer 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 I Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown OD n Ypti % 

WILLIAMS000613 
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From: Rob Nestico 
gent: Tuesday, October 30, 2012 11 :08 AM 
o Prelit Attorney; Litigation Attorney; Litigation Support; Preist Support 

Cc: Brandy Brewer; Sarah Rucker 
Subject: Liberty Capital 

If anyone has been having problems with them please e-mail me what has happened and be as 

specific as possible, 

Thank you 

KNRQ3516 
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RE: Liberty Capital Page 1 of 1 

RE: Liberty Capital 
Joshua Angelotta 
Sent: Tuesday, October 30, 2012 11:15 AM 
To: Rob Nestico 

2 very recent cases: 

We signed this one yesterday. He needed a loan for some bills so I gave him Lib Cap's #. He called 

me this morning saying that according to Lib Cap our office could not process the loan request because we had 

all left the office because of the storm. 

- this is an objective we signed last week. The client called yesterday saying she didn't want us to 

rep her anymore because we told her we could get her a loan for her last insurance bill and car payment. She 

needed $700 and was told by Brian at Lib Cap that we said that she should be approved for no more than $500 

(No one here spoke to Brian about the loan request). 

Joshua R..Angelotla 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 1 Fax: 330 -869 -9008 

1 
Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Rob Nestico 
Sent: Tuesday, October 30, 2012 11:08 AM 

To: Prelit Attorney; Litigation Attorney; Litigation Support; Prelit Support 
Cc: Brandy Brewer; Sarah Rucker 
Subject: Liberty Capital 

if anyone has been having problems with them please e -mail me what has happened 
and be as specific as possible. 

Thank you 

REDACTED 

https: / /mail.knrlegal.com/owa/ ?ae= Item& t --I 'i I.IM? i AMB.RgAAAABfv %2fc6hoL... 11/16/2017 
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From: 
Sent: 
To: 
Subject: 

Importance: 

Brandy Brewer <bbrewer @knrlegal.com> 
Thursday, November 1, 2012 1:54 PM 
Prelit Attorney 
Akron Delivery Cases 

High 

If you have an Intake that was referred by ... rvt . ; ` É.v :ry; and the person needs to be referred to a chiropractor, please Y Y :_ _ . . ..Y p p , p refer to Akron Square. DO NOT refer to another chiropractor, unless they previously treated at another chiro's office or 
they are too far away. 

Thanks! 

5r6 49 T3remte r 
Kisling, Nestico & Redick 
Executive Assistant to Attorney Nestico 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 

1 
Fax: 330- 869 -9008 Outside Ohio: 800- 978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

1 WILLIAMS000326 
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From Brandy Lamtman brandy @knriegai.com 
Subject: Lakewood Pain Management and Advanced Pain Management 

Date: November 12, 2012 at 1:00 PM 
To: Staff Staff@knriegai.corrm 

Sara, please add to the referral list and google earth. We are working with these clinics again so feel 

free to refer clients. 

Thanks 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_@knrlegal.com 

WILLIAMS000182 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Tuesday, November 13, 2012 8:39 AM 
To: Intake; Attorneys 
Cc: Rob Nestico; Holly Tusko 
Subject: Franklin Red Bag Deliveries 

Importance: High 

Any case that has the referral FRANKLIN RED BAG needs to be referred to Columbus Chiropractic West. 

I am also working on another referral list for you for the rest of the week. 

Bra 1.-a+vot-vvi,444, 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandv@knrieqal.com 

WILLIAMS000320 
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From: Brandy Lamtman uranuv@xnnoua.00m 
Subject: Referrals 

Date: November 13, 2012 at 8:57 AM 
To: Pre lit Attorney premAttornev@knmogal.com.Pre lnoupport Prelmaupport@knmegal.com 
Ce: Rob Nestico newxoomoxn,mmal.rom. Robert Redick mumxooxnnoua|.uom 

Please print this out and refer to it when doing intakes THIS IS VERY IMPORTANT: 

Akron ASC 

Akron Delivery ASC 

Summit Delivery ASC 

Columbus East Side: Town & Country Anywhere other than East Side: Columbus 
Injury, West Gate and Raider 

` ,-'-i`wc[-- 
Cincinnati Vernon Place and/or Werkmore 
Cleveland Lakewood Pain Management, NorthCoast and Euclid Physical Medicine 

1111111111111111111111111111.11 
Lorain 
Toledo 
Canton 

Advanced Pain Management 
Toledo Spine 

First try Atlantic Chiropractic and then refer to West Tusc if needed 

Brandy Lmmtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 
Fax: 330'869'9008 

WI LLIAMS0001 96 
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Referrals Page 1 of 1 

Referrals 
Rob Nestico 
Sent: Thursday, November 15, 2012 8:22 AM 

To: Rob Nestico 
Cc: Brandy Lamtman 

Please make sure to refer ALL Akron cases to ASC this month. We are 30 -0. Also any time you refer a patient to 
any Chiro have your assistant follow up and make sure they go on obviously cases that are signed up outside of 
Chiro office. 

Sent from [Phone of Rob Nestico 

https://mail.lcn.rlegal.com/owal?ae=Item&t=I1WQe411P=7-AMB.R.gAAA.ABfv%2fc6hoL... 11/15/2017 

CV-2016-09-3928 EXTO08/07/2019 15:44:33 PMMICHAEL, KATHRYN Page 16 of 50

Sandra Kurt, Summit County Clerk of Courts



From: Brandy Lamtman brandy@knriegalcom 
Subject: Fwd: Referrals 

Date: November 15, 2012 at 8:49 AM 
To: Staff Staff @korlegal.com 

Sent from my iPhone 

Begin forwarded message: 

From: Rob Nadu) <nesticoq.k arlegal.com> 
Date: November 15, 2012, 8:22:29 AM EST 
To: Rob Nestico <nesticoatlu riegal.com> 
Cc: Brandy Lamtman 
Subject: Referrals 

Please make sure to refer Akron cases to ASC this month. 'We are 30-0. Also any time you refer a. patient to any Chiro have your 
assistant follow up and make sure they go on obviously cases that are signed up outside of Chiro office. 

Sent fix)rn iPhone of Rob Ncstico 

o 

VVILLIAMS0001 95 
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11/15/2017 RE: Referrals 

RE: Referrals 
Jenna Sanzone 
Sent:Thursday, November 15, 2012 8:57 AM 
To: Brandy Lamtman 

Oh my goodness...no buenol Well enjoy the rest of your week! CQ 

Jenna Sanzone 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St., Akron, Ohio 44333 
Main: 330- 869 -9007 I Fax: 330- 869 -9008 I Outside Ohio: 800- 978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Brandy Lamtman 
Sent: Thursday, November 15, 2012 8:56 AM 

To: Jenna Sanzone 
Subject: Re: Referrals 

Not until Monday 

Sent from my iPhone 

On Nov 15, 2012, at 8:55 AM, "Jenna Sanzone" <jsanzone@a,knrlegal.com> wrote: 

Oh 9 you coming back today ?! 

<image001 jpg> Jenna Sanzone 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 f Fax: 330 -869 -9008 1 Outside Ohio: 800 -978 -9007 
Locations: Akron, Canton, <image002.jpg > <image003.jpg> <image004jpg> <image005.jpg> 
Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & 
Youngstown 

From: Brandy Lamtman 
Sent: Thursday, November 15, 2012 8:55 AM 

To: Jenna Sanzone 
Subject: Re: Referrals 

In Columbus 

Sent from my iPhone 

On Nov 15, 2012, at 8:52 AM, "Senna Sanzone" <jsanzone @kntlegal.corn> wrote: 

Where are you ?! It was really weird not seeing you yesterday!! 

<imageOOl jpg> Jenna Sanzone 
Kisling, Nestico & Redick 
Paralegal 
3412 W. Market St., Akron ,, o 

Vi h6 
568 

ho / ? ps :i / mall. knriegal. com /owaae= itemfit =1PM. Note& id =AMB. RgAAABI¡ XR% 
C2u1b8k5Sr8S52DQ% 

2f3UZnVaBwDNgPkLf3t9RgK1XrKRH182AAAAC %2b... 1/2 
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11/15/2017 RE: Referrals 

Main: 330 -869 -9007 1 Fax: 330 -869 -9008 1 Outside Ohio: 800 -978 -9007 
Locations: Akron, <image002jpg > <image003,jpg> <image004,jpg> <image005,jpg> 
Canton, Cleveland, 
Cincinnati, 
Columbus, Dayton, 
Toledo & 
Youngstown 

From: Brandy Lamtman 
Sent: Thursday, November 15, 2012 8:50 AM 

To: Staff 
Subject: Fwd: Referrals 

Sent from my iPhone 

Begin forwarded message: 

From: Rob Nestico <nesjic9 @knrlegaLcom> 
Date: November 15, 2012, 8:22:29 AM EST 
To: Rob Nestico <nestico@a knrlegal.com> 
Cc: Brandy Lamtman <brandy@a knrlegal.corrl> 
Subject: Referrals 

Please make sure to refer ALL Akron cases to ASC this month. We are 30-0. Also any time you 
refer a patient to any Chiro have your assistant follow up and make sure they go on obviously 
cases that are signed up outside of Chiro office. 

Sent from iPhone of Rob Nestico 

KNR03369 
httpsJ/mail.knrlegal.com/owa/?ae=ltem8t=IPM.Note8id=AMB.RgAAAABXR%2b8k58r8S52DQ%2f3UZnVaBwDNgPkLf3t9RgK1 XrKRH182AAAAC%2b... 2/2 
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Prom: Brandy Lamtman brandy@knrlegal.corn 
Subject: Chiropractor Referrals 

Date: November 19, 2012 at 10:38 AM 
To: Attorneys Attorneys@."knriega .cn. m, Prelit Support PreitSupport@knrlegal.com 
Cc: Rob Nestico nestco @knrlegal.com, Robert Redick redickt«f?knrlegal.corn, Holly Tusko htusko@knriegal.com 

I know that many of you already do this, but for those of you that do not, PLEASE put the intake on hold 

and call the chiropractor's office and set up the appointment for the client and then let the client know 
the time they need to be there. It is IMPERATIVE that this gets done. 

Paralegals, when you do your first phone call with the client after the case gets opened, make sure the 
client went to see the chiropractor. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

WILLIAMS000176 
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From: Sarah Rucker 
Sent: Tuesday, November 27, 2012 11:50 AM 
To: Prelit Attorney 
Cc: Brandy Lamtman; Rob Nestico 
Subject: Lunch with Ciro from Liberty Capital Funding 

Tomorrow there will be a lunch with Ciro Cerrato from Liberty Capital Funding at 12. Rob would like each Pre -Lit 

Attorney to attend, if you are unable to attend please have your paralegal attend in your place. 

Thanks! 

Sarah ducker 
Kisling, Nestico & Redick 
Assistant To Brandy Brewer 
3412 W. Market St., Akron, Ohio 44333 

Main: 330 -869 -9007 J Fax: 330- 869 -9008 ( Outside Ohio: 800 -978 -9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 

Columbus, Dayton, Toledo & Youngstown 

2 

KN R03376 
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From: Holly Tusko <htusko @knrlegal.com> 
Sent: Tuesday, November 27, 2012 4:35 PM 
To: Attorneys 
Cc: Brandy Lamtman; Rob Nestico 
Subject: INTAKE 

Importance: High 

Who did an intake foralleralll have signed forms from David Hogan and ZERO INFORMATION. 

Whenever you do an intake from a chiro that the investigator is signing up and there isn't a pending intake: you need to 
do an intake sheet. I have two cases sitting here right now and have no information to open them with. 

Please advise. 

Thanks. 

ffolly TUi .. 

Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: Fax:- 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo Youngstown 

WILLIAMS000040 
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From: Brandy Lamtman 
Sent: Friday, November 30, 2012 8:20 PM 

To: Rob Nestico 
Subject: Re: Lending co 

Oh I know. Neither of them told us about it. Ciro was going to waive. I discussed this with Robert and we decided to 
make attorneys pay because at some point we will need a favor from Ciro and need him to waive. I told Ciro next time 
they call and ask him that he needs to let me know. We will also address this at meetings. It's not up to the attorneys. 
It's up to you and Robert. 

Sent from my iPhone 

On Nov 30, 2012, at 8:10 PM, "Rob Nestico" <nestico@knrlegal.com> wrote: 

> Really they better pay him. 

> Sent frorn iPhone of Rob Nestico 

> On Nov 30, 2012, at 6;30 PM, "Brandy Lamtman" <brandy@knrlegal.com> wrote; 

» l've been working with Ciro today. Trying to get everything up to date in our system. So far Gary P has closed 2 cases 
'ithout paying and Ken 1. case. 

» Sent from my ¡Phone 

On Nov 30, 2012, at 6:20 PM, "Rob Nestico° <nestico@knrlegalcom> wrote: 

>» Please use liberty capital until further notice. 
>» 
>» Sent from ¡Phone of Rob Nestico 

KNR03513 
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From: 
Sent: 
To: 
Subject: 

Brandy Lamtman <brandy@knrlegal.com> 
Thursday, December 6, 2012 8:33 AM 
Attorneys 
Akron /Cleveland Intakes 

If an intake calls in and it's in the Akron /Cleveland area send Mike or Aaron to sign ASAP. Do not wait for them to go to 
the Chiro. 

Sent from my iPhone 

O 

il 

WILLIAMS000039 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Robert Redick 

Friday, December 07, 2012 10:26 AM 
Brandy Brewer 
FW: Pending. List 

Copy of 'KNR Pending May through October,xisx 

This doesn't seem to Jive with what we were told__ 
Lets talk about it today or monday 

Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St, Akron, Ohio 44333 
Main : 330-869-9007 I Fax 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

From: Sarah Rucker 
-9,nt: Friday, December 07, 2012 9:50 AM 

Robert Redick 
Subject: Pending List 

Attached is the updated list, There are 2.that were closed with no liberty capital in the value 

Sarah ncker 
Kisling, Nestico & Redick 
Assistant To Brandy Lamtman 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330-869-9008 j Outside Ohio: 800-978-9007 
'Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

KNR03642 
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From: Robert Redick <redick @knrlegal.com> 

Sent. Friday, December 7, 2012 4:17 PM 

To: Staff 
Cc: Rob Nestico 

Subject Fees. for Investigators 

Importance: High 

Please be advised that if the attorney on the case requests any investigator WHO IS NOT MIKE OR AARON to do 

something for a case that has already been opened. 
I.E. Pick up records knock on the door to verify address they CAN be paid on a case by case basis depending on the task 

performed. 
However, no checks for anything other than the SU fee should ever be requested without getting in- writing approval 

from the handling attorney, myself and /or Brandy. 
Under no circumstances should any additional checks to MRS or AMC be requested other than at the time the case is 

set-up. 
Please see me if you have any questions 

Robert W. Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 -869 -9007 Fax: 330 -869 -9008 I Outside Ohio: 800 -978 -90.07 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown in 

WILLIAMS000044 
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rm 11/12/2017 

Re: Suggested EMail to the statf 
Brandy Lamtman 
Sent:Friday, December 07, 2012 3:54 PM 

To: Robert Redick 
Co; Rob Nestico; Robert Redick 

Re: Suggested EMail to the stet( 

Agree 

Sent from my Whom 

On Dec 7, 2012, at 3:33 PM,. "Robert. Redick" <tkil:t; -(i.j111110:a > wrote: 

Please be advised that if the attorney on the case requests any Investigator-WHO IS NOT MIKE OR AARON 

- to do something for a case that has already been opened. 
LE. - Pick up records - knock on the door to verify address - they CAN be paid on a case by case basis 

depending on the task performed. 
However, no checks for anything other than the SU fee should ever be requested without getting in-writing 
approval from the handling attorney, myself and/or Brandy. 
Under no circumstances should any additional checks to MRS or AMC be requested other than at the time 
the case is set-up. 
Please see me if you have any questions 

I think we should send this to the staff today, There were only S for Aaron and 2 for Mike and they have 

been corrected but we need to make sure this does not happen 
Any more going forward, 

Robert W. Redick 
Nestico & Redick 

Attorney At Low 
3412 W. Market St., Akron, Ohio 44333 
Main: 330-869-9007 1 Fax: 330-869-9008 1 Outside Ohio: 800-978-9007 

Locations: 5it)1 nt_?0P2-iPg>5illstnett03,iPV 5:imaggIQUPV: <1 a 
Akron, 
Canton, 
Cleveland, 
Cincinnati, 
Columbus, 
Dayton, 
Toledo & 

Youngstown 

https://mail.knriegaloorniowa/DiscoverySeerchtvieilbox%7SD919BA05-46A5-415f-80AD-7E05334131:1852%7D(gkrtriegal,comnae=tte tztIPM.Note&id... 1/1 
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From: Brandy Lamtman brandy@knriegal.com 
Subject: REMINDER 

Date: December 19, 2012 at 4:13 PM 
To: Prelit Attorney PrelitAttorney ??knrlegal.com 

ALL RED BAG REFERRALS NEED TO GO TO AKRON SQUARE. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 

WI LLIAMS000209 
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From: Brandy Lamtman <brandy @knrlegal.com> 
Sent: Thursday, January 3, 2013 12:01 PM 
To: Attorneys 
Subject: Reminder 

Importance: High 

All red bag delivery intakes go to Akron Square. If the referred by has the word 'delivery' in it, it MUST go to ASC. 

Thank you. 

6r #wLj 1 a444. hn4M, 

Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy a7knrlegal.com 

i 
WILLIAMS00031 4 
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From: Brandy Lamtman brandy@knrlegal.com 
Subject: Cleveland Cases.... 

Date: January 9, 2013 at 4:36 PM 
To Attorneys Attorneys@knrlegal.com 

Until further notice, please refer Cleveland cases to the following clinics: 

Core Chiropractic WESTSIDE 

Chagrin Warren Chiropractic EASTSIDE 

Xcell Chiropractic ELYRIA /LORAIN 

All are in Needles and Google Earth. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.Com ;r 
k i Al 

WI LLIAMS000550 
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From: Brandy Lamtman brandy @knrlegal.com 
Subject: Investigator Calendars 

Date: January 29, 2013 at 3:43 PM 
To: Prelit Attorney PrelitAttorney @knrlegal.com 

It is IMPERATIVE that you put the signup on the calendar for EVERY single new client!!!! 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_@knriegal.com 
112 

WILLIAMS000058 
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From: Brandy Lamtman brandy@knrlegal.com 
Subject: Next Akron Case 

Date: January 29, 2013 at 4:39 PM 
To: Prelit Attorney PrelitAttorney knriegal.corn 

Goes to Summit Injury, UNLESS it is a AKRON DELIVERY Referral. Please see me if you have any 

questions. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

WILLIAMS000186 
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From Brandy Lamtman brandy @knriegai.com 
Subject: Akron Cases.... 

Date: January 30, 2013 at 11:06 AM 
To Attorneys Attorneys@knrtegai.corn 

We sent 2 to Summit Injury today so we are good on referrals to them for a while. Back to Akron 
Square and Rolling Acres. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

WILLIAMS000156 
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11/12/2017 

r 

Brandy Lamtman 
Sent:Wednesday, February 13, 2013 1132 AM 
To Robert Redick; Rob Nestico; Julie Branch 

eraft49 Lixottwo44... 

Executive Assistant to Attorney Nestico 
Kisling, Nestieo, & Redick, 11.0 
3412 V4 Market Street 
Akron, Ohio 44333 
Phone: 330-869-9007 

Fax: 330-869-9008 

brantlyftknrityggspni 

From: Robert Redick 

Sent: Wednesday, February 13, 2013 9:08 AM 

To: Rob Nestico; Julie Branch 
Cc: Brandy Lamtman; Robert Redick 
Subject: 

REDACTED 

112 
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11/12/2017 

Tom: Tom admitted that he should've been more active with this case. This was an afterhours intake and it 

doesn't appear that he EVER spoke with the client. Opened the case on 12/17 and we were terminated on 1/13. In fact, 

there isn't evert a note in the case that we got fired, RECOMMENDATION: since the case was fairly new ....I would 

suggest $500? We are out the sign up fee of $75, but no other expenses. 

Robert W Redick 
Kisling, Nestico & Redick 
Attorney At Law 
3412 W. Market St,, Akron, Ohio 44333 
Main: 330-869-9007 I Fax: 330-869-9008 I Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo & Youngstown 

REDACTED 

2/2 
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From: Brandy Lamtman brandy@knriegal.com 
Subject: Intakes 

Date: February 13, 2013 at 5:55 PM 
To: Attorneys Attorneys@knrtegal.com 
Cc: Rob Nestico nestico@knriegal.com, Holly Tusko htusko @knrlegal.com 

Every time you do an intake you need to send an email to Rob, Robert, Holly, 
Sarah and I. EVERYONE needs to do this!! The email should list what the 
referral is, if you referred out for treatment and how it is getting signed 
up. 

No exceptions! 

Sent from my iPhone 

WILLIAMS000560 
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From: 
Sent: 
To: 
Cr 
Subject 

Rob Nestico <nestico @knrlegal.com> 
Friday, February 15, 2013 11 :17 AM 
Attorneys 
Brandy Lamtman; Sarah Rucker; Holly Tusko 
Akron chiro 

The next three Akron intakes except red bags go to Summit Injury. Thank you 

i 
WILLIAMS000333 
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From: 
Sent: 
To: 
Subject: 

Brandy Larritrnan 
Friday, February 15, 2013 1:27 PM 

Rob Nestico 
Re: ASC 

Jut forwarded email he has 'file in. Canada 

Sent from my ¡Phone 

On Feb 15, 2013, at 1:13 PM, "Rob Nestico <nestico krulmal.com>, wrote; 

Who threatened to fire us? 

From: Brandy Lamtman 
Sent; Friday, February 15, 2013 l:10 PM 

To; Rob Nestico 
Subject: Fwd: ASC 

ow. 

He is REALLY behind. Almost got fired today i tbrwarded this to him and ced u on email we 

almost Rot fired on I asked if he was catching up and he, sz'tid, "no not catching up, slowly I wil," 

so maybe talk to him??? 

Sent from my lPhorte 

Begin forwarded message: 

Fro .m: Sarah Rucker -csrsncisertkorle> 
Date: February i5 2013, 12:56:55 PM EST 
To; Brandy Lamtman <brandyakrirle> 
Subject: REt ASC 

Sarah Rucker 
Kisling, Nestico & Redick 
Assistant To Brandy Larntman 
3412 M Market St, Akron, Ohio 44333 
Main: 330469-9007 I Fax: 33 ()-8$9.9OO8 I 

Outside Ohio: 800-978-9007 

Locations: Akron, Canton, Cleveland, Cincinnati, Columbus, Dayton, Toledo & 

Youngstown 

--Original Message-- 
Front: Brandy Lamtman 

KNR03734 
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Sent: Friday, February 15, 2013 1233 PM 
To: Sarah Rucker 
Subject: Re: ASC 

Please put in order by date oldest to newest 

Sent from my iPhone 

On Feb 1S, 2013, at 12:26 PM, "Sarah Rucker" <srtieker@lawleggeorn> wrote: 

Myra Johnson 9/13/2012 Rees/narr AC ** Jodi 

9/25/2012 1e/Narrative Akron 

I 0/2/2012 Rm./Narrative Akron 

10/23/2012 Reesinarr ASC Kayleigh 

11/16/2012 RecfNarrative Akron 

11121/1 2?? Rees/narribill ASC** Kayleigh 

December RECS & BILLS April 

r 12/5/2012 Bills/ ASC** Kayleigh 

12/18/2012 Rees/Ilan. ASC* Kayleigh 

1/2/2013 Rees/narr ASC Kayleigh 

1/3/2013 Rees/Nan. ASCS * Kayleigh 

1/3/2013 RECS Alyssa 

1/7/2013 Rees/ ASC Kaylcigh 

I /7/2013 RECS Courtney 

1/7/2013 RECS A lyssa 

1/8/2013 RECS Courtney 

1/8/2013 RECS Courtney 

1/8/2013 RECS Courtney 

I /8/2013 Rccs/narr A SC** Jodi 

I /8/2013 Recsinarr ,ASC ** Jodi 

1/9/2013 RECS Alyssa 

1/912013 Rees/narr ASC Danielle 

1/9/2013 Rees/mu/bill ASC** Jodi 

1/14/2013 Reednalr AS C " Kayleigh 

1/1412013 Rees/Ilan. ASC** Kayleigh 

1/14/2013 Recs/narr ASC** Jodi 

REDACTED 
KNR03735 
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1/14/2013 Reesinarr ÁC " Jodi 

1/14/20 i 3 RCS Alysp. 

1/14/2013 RECS. Al y8Sa 

ill 5/2013 Recsfuvr ASC Jcdi 

1/16/2012 ..Rees/Narr AS.0 Danielle 

- unknown release date. (She has .2 ease,9 need 
record's tar the I stone 'DOA 8/24/201» REC & 
BILLS Courtney 

Sarah Rucker 

Nestim & Redick 

Assistant To Brandy Larotnun 

3412 W. :Market Si., Akron, Ohio 44333 

Main: 330-869-9007 I Fax: 330-869-9008 
978-9007 

Locations: Akron Canton, .Cleveland, Cihein 
Dayton, Toledo & Youngstown 

Message-- 
From! Brandy Laniluan 

Sent,, Friday,. February 15, 2013 1:1:22 AM 

To: Prat Support 

Cc!'ROb Nest ico; Sarah Rucker 

bjwt: ASO 

inside Ohio: 800- 

ti, Columbus, 

Please email Sarah anychart requests that Iieni has seen finished 
more than 30 days ago or any upactdent% 

Sarah oicast-, cnutil me the list, 

Sent froni my iPhone 

KN 0 7 6 
REDACTED 
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From: Holly Tusko htusko @knrlegal.com 
Subject: Gary Monto 

Date: February 18, 2013 at 8:39 AM 
To: Attorneys Attorneys @knrlegal.com 
Cc: Brandy Lamtman brandy @knrlegal.com, Rob Nestico nestico @knrlegal.com 

Gary Monto is not available this week for signups, however Tedd Whittaker will be filling in. I have 
added this to Gary Monto's calendar. Tedd's numbers are listed on Monto's calendar as well as the 
Investigator sheet. 

Thanks. 

It ally ru.kko- 
Kisling, Nestico & Redick 
Intake Manager 
3412 W. Market St., Akron, Ohio 44333 
Main: 330 - 869 -9007 I Fax: 330 - 869 -9008 
9007 
Locations: Akron, Canton, Cleveland, Cincinnati, 
Columbus, Dayton, Toledo c Youngstown 

You i 

Outside Ohio: 800 -978- 

You 

WILLIAMS000140 
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From: Brandy Lamtman brandy@knriegal.com 
Subject: Referral Reminders 

Date: February 22, 2013 at 2:38 PM 

To: Attorneys Attorneys @knriegat.com 
Cc: Rob Nestico nestico @knriegal.com 

The next 3 Akron cases (that are not RED big referrals, if it is a red bag referral, the case should go to 

ASC) need to go to Summit Injury 

The next 2 Toledo Cases need to go to Procare 

The next 3 Canton cases need to go to Atlantic Chiropractic 

Cleveland Cases need to go to Chagrin Warren Chiropractic, Core Chiropractic and Xcell Chiropractic 

Once we hit these numbers, I will email you. Thank you. 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 
brandy_ @knrlegal.com *Iti 

WILLIAMS0001 93 
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From Brandy Lamtman brandy@krrrlegal.com 
Subject: Accident Injury Care and Akron Injury 

Date: February 26, 2013 at 10:21 AM 
To: Prelit Attorney PrelitAttorney@knrlegal.com, Prelit Support PrelitSupport @knrlegal.com 
Cc: Rob Nestico nestico@knriegal.com, Holly Tusko htusko @knrlegal.conn, Intake lntake@knrlegal.corn 

They have VERY similar names and are located on the same street. Please make sure you get the 

referral correct. They will both be referring cases to us. 

Accident Injury Care is Dr. Faber 

Akron Injury is Dr. Holland 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 

WILLIAMS000155 
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From: Brandy Lamtman brandy@krnrlegai.com 
Subject: Referrals 

Date: March 5, 2013 at 2:14 PM 

To: Attorneys Attorneys@knriegai.com 

Akron: As usual ALL delivery referrals go to ASC, but we need to get a couple of cases over to RAC, just 

please make sure it's not a delivery. 

Canton: Atlantic Chiropractic 

Cleveland: East side.Tru Health Pain and Detroit Shoreway 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic and Pain & Spine Center (just need to send 1 case to Pain & Spine) 

Cincinnati: Ohio Injury Center (we just need to send 1 case to them) once that is fulfilled, will let you 

know and rest go to Vernon and Werkmore 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy @knrlegal.com 

WILLIAMS000198 
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Prom: Brandy Lamtman brandy@knrlegal.com 
Subject: RE: Referrals 

Date: March 5, 2013 at 2:15 PM 
To: Attorneys Attorneys @knriegal.corn 

Sorry, it is Ohio Pain & Injury 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

From: Brandy Lamtman 
Sent: Tuesday, March 05, 2013 2:15 PM 

To: Attorneys 
Subject: Referrals 

Akron: As usual ALL delivery referrals go to ASC, but we need to get a couple of cases over to RAC, just 
please make sure it's not a delivery. 

Canton: Atlantic Chiropractic 

Cleveland: East side.Tru Health Pain and Detroit Shoreway 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic and Pain & Spine Center (just need to send 1 case to Pain & Spine) 

Cincinnati: Ohio Injury Center (we just need to send 1 case to them) once that is fulfilled, will let you 
know and rest go to Vernon and Werkmore 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330 -869 -9008 

brandy_ @knrlegal.com 

WILLIAMS000574 
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Tuesday, May5, 2015 at 10:55:27 PM Eastern Daylight Time 

Subject: Re: Referrals 

Date: Tuesday, March 5, 2013 at 2:34 :55 PM Eastern Standard Time 

From: Rob Nestico 

To: Brandy Brewer 

CC: Attorneys 

Isn't Detroit Shoreway west? 

Sent from ¡Phone of Rob Nestico 

On Mar 5, 2013, at 2:14 PM, "Brandy Lamtman" <brandyPknrlegaf.com> wrote: 

Akron: As usual ALL delivery referrals go to ASC, but we need to get a couple of cases over to 
RAC, just please make sure it's not a delivery. 

Canton: Atlantic Chiropractic 

Cleveland: East side....Tru Health Pain and Detroit Shoreway 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic and Pain & Spine Center (just need to send 1 case to Pain & Spine) 

Cincinnati: Ohio Injury Center (we just need to send 1 case to them) once that is fulfilled, will let 

you know and rest go to Vernon and Werkmore 

<iinagc002.jpg> Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330.869 -9007 
Fax: 330 -869 -9008 

brandy cC .knrlegal.com <image003 jpg > <i.mage004.jpg> <image005.jpg> <image006 
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From Brandy Lamtman brandy@knriegal.com 
Subject: RE: Referrals 

Date: March 5, 2013 at 2:37 PM 
To: Rob Nestico nestico @knrlegal.com 
Cc: Attorneys Attorneys @knrlegal.com 

Correct, eastside to Tru and westside Detroit 

Brandy Lamtman 
Executive Assistant to Attorney Nestico 
Kisling, Nestico, & Redick, LLC 
3412 W. Market Street 
Akron, Ohio 44333 
Phone: 330 -869 -9007 
Fax: 330-869-9008 
brandy- @knrlegal.com 

From: Rob Nestico 
Sent: Tuesday, March 05, 2013 2:35 PM 

To: Brandy Lamtman 
Cc: Attorneys 
Subject: Re: Referrals 

Isn't Detroit Shoreway west? 

Sent from iPhone of Rob Nestico 

On Mar 5, 2013, at 2:14 PM, "Brandy Lamtman" < brandy @knrlegal.com> wrote: 

Akron: As usual ALL delivery referrals go to ASC, but we need to get a couple of cases over to RAC, just please make sure 
it's not a delivery. 

Canton: Atlantic Chiropractic 

Cleveland: East side.Tru Health Pain and Detroit Shoreway 

Toledo: Toledo Spine 

Dayton: Dayton Chiropractic and Pain & Spine Center (just need to send 1 case to Pain & Spine) 

Cincinnati: Ohio Injury Center (we just need to send 1 case to them) once that is fulfilled, will let you know and rest go to 
Vernon and Werkmore 
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From: 
Sent: 
To: 
Cc: 

Subject 

Robert Redick 

Thursday, March 07, 2013 11:18 AM 
Brandy Lamtman 
Jodi Mil lor 

Re: Loan 

I thought we did notify Chiro but we can again. 

Sent from my iPhone 

On Mar 7, 2013, at 11:00 AM, "Brandy Lamtman" <brandv@knrlegalcom> wrote: 

We received a status list from Liberty Capital. Apparently this guy got a $250 loan. Jodi can you please 
call Ciro and let him know this is a withdraw? 
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From: Kristen Lewis klewis @knrlegal.com 
Subject: FW: NEW INTAKES FOR DA VINCI ROBOTIC SURGERY MASS TORT 

Date: March 11, 2013 at 12:34 PM 

To: Prelit Group PrelitGroup @knrlegal.com, Litigation Group LitigationGroup @ knrlegal.com 

For your information, this was also sent out to the attorneys on Friday providing background on the da 
Vinci. Please review. 

From: Kristen Lewis 
Sent: Friday, March 08, 2013 2:05 PM 

To: Attorneys 
Cc: Holly Tusko; John Reagan; Rob Nestico; Jess Robinson; Brandy Brewer 
Subject: NEW INTAKES FOR DA VINCI ROBOTIC SURGERY MASS TORT 
Importance: High 

We are starting advertising Monday for a mass tort involving da Vinci Robotic surgeries. Please find 
attached the new form to be completed for these intakes. Please be sure you are filling out these 
forms in their entirety since Corey Watson relies upon them heavily to open their cases. 

Da Vinci Robotic surgeries are being conducted across the country and are being very heavily utilized in 

Ohio. The machines are $2 million and are sold to hospitals under the auspices that they are better for 
the patients because they are less invasive. Basically, the surgeon stands behind a control panel, and 
while looking at a screen, 3tells2 the robot what to do. They are primarily used to perform 
hysterectomies, prostate removal, gastric bypasses, gall bladder removals and thyroid cancer surgeries. 
As you can imagine, the learning curve on the devices are quite high (the company's literature indicates 
that it can take a surgeon upwards of 250 to 750 surgeries to master the robot's use). Various injuries 
can be caused including burns from the electrical currents jumping out of the robot to tearing, 
puncturing and perforations of nearby organs and tissue. 

Starting Monday, the intake department will obtain basic background information from callers who are 
responding to our ads. There is a 3DVR2 case type which will be used. Attached is a screening form to 
be used by the attorneys when intake refers the da Vinci caller to an attorney. 

Once the intake screening form is completed by the attorney, an investigator will handle the signups. 
They will have our fee agreement signed and leave a more detailed medical questionnaire for the client 
to complete. We will be teaming with Corey Watson in the handling of these cases, which is disclosed 
to the client on the fee agreement. However, for purposes of intake calls we are simply to advise the 
caller that we are the firm handling these cases, and not mention any co- counsel or the Corey Watson 
firm. 

If you have any questions please see me, Rob, John or Holly. 

Thank you! 

Kristen M. Lewis 
Kisling, Nestico & Redick 
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